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WESTCHESTER-PUTNAM WORKFORCE DEVELOPMENT BOARD SEEKING VOLUNTEERS FOR
2021 VOLUNTEER INCOME TAX ASSISTANCE (VITA) PROGRAM

(WESTCHESTER/JANUARY 12, 2020) — The Westchester-Putnam Workforce Development Board (WPWDB) is looking
for people of all professional backgrounds and experience levels to help administer its popular Volunteer Income Tax
Assistance (VITA) Program. The program, which will run from February 15- April 30, 2021, will help low- and moderate-
income individuals and families eligible for the federal Earned Income Tax Credit (EITC) file their taxes and maximize
their returns.

To make sure all funding directly benefits tax filers, VITA relies on dedicated volunteers to assist with various tasks,
including tax preparation, translation, call-center operations, and acting as greeters. No previous experience is
required, and IRS-sponsored training will be provided which will take place virtually online (see schedule below). Work
schedules are flexible, averaging a three to four hour per week commitment. Due to COVID, the program will be
delivered remotely using virtual online technology. All volunteers must have access to a computer and wifi in order
to assist tax filers, no matter what their volunteer role is.

Since its inception, VITA has been a vital free service for those living paycheck to paycheck or with fixed incomes. On top
of EITC savings, which can provide as much as $6,318, clients often discover that they are eligible for additional credits
such as the Credit for the Elderly or Disabled.

“Many taxpayers who come to the VITA site would otherwise turn to paid tax preparers who charge significant
fees,” said Victor Avendano, Program Specialist for Westchester-Putnam Career Center Network. By using VITA,
those taxpayers have more money to use for paying bills, making home repairs and saving for the future.”

Training and certification for volunteer tax preparers are offered free and are sponsored by the Internal Revenue
Service. Individuals who complete the tax prep training and pass the tax prep test will be certified volunteer tax
preparers.

https://consumer.westchestergov.com/accessing-money/eitc-volunteer

2 TRAINING SESSIONS AVAILABLE / All sessions to be held virtually online via computer

Tues., Jan. 12, 5-8pm / Thurs., Jan., 14, 5-8pm / Jan., Sat. 16, 9am—12pm
Tues., Jan. 19, 5-8pm / Thurs., Jan., 21, 5-8pm / Jan., Sat. 23, 9am—12pm



Tues., Jan. 26, 5-8pm / Thurs., Jan., 28, 5-8pm / Jan., Sat. 30, 9am—12pm
Tues., Feb. 2, 5-8pm / Thurs., Feb., 4, 5-8pm / Feb., Sat. 6, 9am-12pm

Victor Avendano at (914) 995-3924 vaa3@westchestergov.com.
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is comprised of leaders and staff of
state and county government agencies, non-profits, public education, and the private sector who work together to
strengthen the partnerships between business, education, and service providers within the “Career Center
Network” to meet the needs for a skilled workforce. The WPWDB pursues funding opportunities and develops
model programs and leading-edge practices. The “Network” is made up of four Career Centers (White Plains, Mount
Vernon, Peekskill, and Carmel) as well as partner agencies that provide state-of-the-art technology, training,
resources, and services to youth, adults and employers. For more information, visit
www.westchesterputnamonestop.com.
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